
 
 

 
PO	Box	271834	*	West	Hartford,	CT	06127	
860	232-9800	*	chuck@courseyco.com	

 
 
 
 
 
May 13, 2020 
 
 
TO:  West Hartford Planning & Zoning Commission 
  
FROM: Chuck Coursey 
 
RE:  Elizabeth Park Visitors Center Parking Lot & Maintenance Yard 

Neighborhood Outreach Report 
   
   
              
 
              
Attached and below, please find my Neighborhood Outreach Report for the 
proposed Elizabeth Park Visitors Center Parking Lot & Maintenance Yard. 
 
Outreach was conducted with residents of Walbridge Road and Birch Road 
directly across from the proposed development area as shown in the 
attached map. 
  
Please feel free to contact me with any questions. 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



Elizabeth Park Conservancy Neighborhood Outreach 
 
 
125 Walbridge Road 
COVELLO TIMOTHY J + DIANE F 
(860) 965-2782 
dianecovello@sbcglobal.net 
timothycovello@sbcglobal.net 
4/28 – I spoke to Diane about the proposal, answered questions and emailed her background 
information.  I indicated that that I will be emailing her and other neighbors to set up a mutually 
convenient and physically distant meeting on site to answer questions and identify concerns. 
5/1 – Invited to neighbor meeting on site on 5/2 at 1 PM. 
5/2 – Neighborhood physically distant site meeting.  Please see concerns raised below. 
5/2 – Emailed Diane and Cathy list of concerns raised at today’s meeting to make sure none were 
omitted. 
5/4 – As a follow up to the 5/2 meeting, I emailed additional information regarding run off, drainage and 
engineering to the neighbors.  Also scheduled follow up site visit for 5/6 at 5:45 to include Phil Barlow, 
project engineer and soil scientist. 
5/6 – Neighborhood physically distant site meeting with Phil Barlow.  Please see concerns raised below. 
5/8 – The following email was sent to neighbors - Thanks to everyone who braved the raindrops last 
Wednesday to meet on site with Phil Barlow and myself.  Phil and I both found your feedback and 
insights extremely helpful. Based on your feedback, the engineers are going to prepare a couple of 
alternative designs including additional berms and then discuss the pros and cons of each with the 
Planning & Zoning Commission at Wednesday’s hearing.  Please feel free to reach out to me if you have 
any additional comments or concerns. Best, Chuck 
5/10 – The following email was sent to all neighbors - Does anyone have a photo or two that you can 
email me that shows flooding on Walbridge at its worst during some of the heaviest storms? I’d like to 
include them in my report to Planning & Zoning. Hope everyone had a wonderful Mother’s Day! Best, 
Chuck 
 

 
127 Walbridge Road 
 MADIGAN JOHN H + NANCY A 
5/1 – Emailed John & Nancy project information and invited them to attend the neighborhood site 
meeting on 5/2. 
5/2 – The Madigan’s were unable to attend today’s meeting but expressed concern about potential 
impacts from the enhanced lot to the flooding on Walbridge. 
5/4 – As a follow up to the 5/2 meeting, I emailed additional information regarding run off, drainage and 
engineering to the neighbors.  Also scheduled follow up site visit for 5/6 at 5:45 to include Phil Barlow, 
project engineer and soil scientist. 
5/6 – Neighborhood physically distant site meeting with Phil Barlow.  Please see concerns raised below. 
5/8 – The following email was sent to neighbors - Thanks to everyone who braved the raindrops last 
Wednesday to meet on site with Phil Barlow and myself.  Phil and I both found your feedback and 
insights extremely helpful. Based on your feedback, the engineers are going to prepare a couple of 
alternative designs including additional berms and then discuss the pros and cons of each with the 
Planning & Zoning Commission at Wednesday’s hearing.  Please feel free to reach out to me if you have 
any additional comments or concerns. Best, Chuck 
5/10 – The following email was sent to all neighbors - Does anyone have a photo or two that you can 
email me that shows flooding on Walbridge at its worst during some of the heaviest storms? I’d like to 
include them in my report to Planning & Zoning. Hope everyone had a wonderful Mother’s Day! Best, 
Chuck 
 
 

 



131 Walbridge Road 
PEDRO STEPHEN R & CATHERINE 
(860) 966-1758 
FINIGIRL@COMCAST.net 
4/28 – I spoke to Cathy about the proposal, answered questions and emailed her background 
information.  I indicated that that I will be emailing her and other neighbors to set up a mutually 
convenient and physically distant meeting on site to answer questions and identify concerns. 
5/1 – Invited to neighbor meeting on site on 5/2 at 1 PM. 
5/2 – Neighborhood physically distant site meeting.  Please see concerns raised below. 
5/2 – Emailed Diane and Cathy list of concerns raised at today’s meeting to make sure none were 
omitted. 
5/4 – As a follow up to the 5/2 meeting, I emailed additional information regarding run off, drainage and 
engineering to the neighbors.  Also scheduled follow up site visit for 5/6 at 5:45 to include Phil Barlow, 
project engineer and soil scientist. 
5/6 – Neighborhood physically distant site meeting with Phil Barlow.  Please see concerns raised below. 
5/8 – The following email was sent to neighbors - Thanks to everyone who braved the raindrops last 
Wednesday to meet on site with Phil Barlow and myself.  Phil and I both found your feedback and 
insights extremely helpful. Based on your feedback, the engineers are going to prepare a couple of 
alternative designs including additional berms and then discuss the pros and cons of each with the 
Planning & Zoning Commission at Wednesday’s hearing.  Please feel free to reach out to me if you have 
any additional comments or concerns. Best, Chuck 
5/10 – The following email was sent to all neighbors - Does anyone have a photo or two that you can 
email me that shows flooding on Walbridge at its worst during some of the heaviest storms? I’d like to 
include them in my report to Planning & Zoning. Hope everyone had a wonderful Mother’s Day! Best, 
Chuck 
 

 
143 Walbridge Road 
FREDERICKSON JILL + JOEL D GROVE 
(860) 766-2192 
jill.frederickson@espn.com 
groveinc@aol.com 
4/30 - I spoke to Jill about the proposal, answered questions and emailed her background information.  I 
indicated that that I will be emailing her and other neighbors to set up a mutually convenient and 
physically distant meeting on site to answer questions and identify concerns. 
5/1 – Invited to neighbor meeting on site on 5/2 at 1 PM. 
5/2 – Neighborhood physically distant site meeting.  Please see concerns raised below. 
5/4 – As a follow up to the 5/2 meeting, I emailed additional information regarding run off, drainage and 
engineering to the neighbors.  Also scheduled follow up site visit for 5/6 at 5:45 to include Phil Barlow, 
project engineer and soil scientist. 
5/6 – Neighborhood physically distant site meeting with Phil Barlow.  Please see concerns raised below. 
5/8 – The following email was sent to neighbors - Thanks to everyone who braved the raindrops last 
Wednesday to meet on site with Phil Barlow and myself.  Phil and I both found your feedback and 
insights extremely helpful. Based on your feedback, the engineers are going to prepare a couple of 
alternative designs including additional berms and then discuss the pros and cons of each with the 
Planning & Zoning Commission at Wednesday’s hearing.  Please feel free to reach out to me if you have 
any additional comments or concerns. Best, Chuck 
5/10 – The following email was sent to all neighbors - Does anyone have a photo or two that you can 
email me that shows flooding on Walbridge at its worst during some of the heaviest storms? I’d like to 
include them in my report to Planning & Zoning. Hope everyone had a wonderful Mother’s Day! Best, 
Chuck 
 
 
 



 
145 Walbridge Road 
HAUBRICH RUCHI + MATTHEW 
(860) 532-8014 
ruchimatt@comcast.net 
4/30 - I spoke to Ruchi about the proposal, answered questions and emailed her background information.  
I indicated that that I will be emailing her and other neighbors to set up a mutually convenient and 
physically distant meeting on site to answer questions and identify concerns. 
5/1 – Invited to neighbor meeting on site on 5/2 at 1 PM. 
5/2 – Neighborhood physically distant site meeting.  Please see concerns raised below. 
5/4 – As a follow up to the 5/2 meeting, I emailed additional information regarding run off, drainage and 
engineering to the neighbors.  Also scheduled follow up site visit for 5/6 at 5:45 to include Phil Barlow, 
project engineer and soil scientist. 
5/6 – Neighborhood physically distant site meeting with Phil Barlow.  Please see concerns raised below. 
5/8 – The following email was sent to neighbors - Thanks to everyone who braved the raindrops last 
Wednesday to meet on site with Phil Barlow and myself.  Phil and I both found your feedback and 
insights extremely helpful. Based on your feedback, the engineers are going to prepare a couple of 
alternative designs including additional berms and then discuss the pros and cons of each with the 
Planning & Zoning Commission at Wednesday’s hearing.  Please feel free to reach out to me if you have 
any additional comments or concerns. Best, Chuck 
5/10 – The following email was sent to all neighbors - Does anyone have a photo or two that you can 
email me that shows flooding on Walbridge at its worst during some of the heaviest storms? I’d like to 
include them in my report to Planning & Zoning. Hope everyone had a wonderful Mother’s Day! Best, 
Chuck 
 

 
1 Birch Road 
SMALL RONALD O 
No Phone Number Available 
Outreach emails to other neighbors have been forwarded to the Smalls. 

 
 
2 Birch Road 
COHN LAUREN E + CHILL PAUL 
pchiilout@gmail.com 
(860) 558-9182 
5/4 – I spoke briefly with Phil then followed up conversation with email providing overview of 
proposal.  Invited he and his wife to 5/5 meeting with project soil scientist Phil Barlow. 
5/6 – Neighborhood physically distant site meeting with Phil Barlow.  Please see concerns raised below. 
5/8 – The following email was sent to neighbors - Thanks to everyone who braved the raindrops last 
Wednesday to meet on site with Phil Barlow and myself.  Phil and I both found your feedback and 
insights extremely helpful. Based on your feedback, the engineers are going to prepare a couple of 
alternative designs including additional berms and then discuss the pros and cons of each with the 
Planning & Zoning Commission at Wednesday’s hearing.  Please feel free to reach out to me if you have 
any additional comments or concerns. Best, Chuck 
5/10 – The following email was sent to all neighbors - Does anyone have a photo or two that you can 
email me that shows flooding on Walbridge at its worst during some of the heaviest storms? I’d like to 
include them in my report to Planning & Zoning. Hope everyone had a wonderful Mother’s Day! Best, 
Chuck 
 
 
 
 
 



 
Questions & Concerns raised at 5/2 meeting 

• What happens when the “rain garden” overflows? 
• MDC work should begin first on Walbridge first, since it is most impacted, not down by Trout 

Brook. 
• Concern that once the lot is paved, water will not be absorbed by the soil and instead flow even 

more onto Walbridge. 
• Concern that water captured by parking lot catch basins will go into the Walbridge sewer system, 

over burdening Walbridge and cause flooding. 
• Is there an alternative to divert runoff toward Asylum or Prospect instead of Walbridge? 
• Will there be valet parking? 
• What is the plan/commitment for maintaining the catch basins and drains? 
• Can water be pumped to the pond?  Can the pond be expanded? 
• Does the Knox Building have a basement?  If so, does it flood? 

 
 
Questions & Concerns raised at 5/6 meeting: 

• What can be done to limit run-off from the wetland area to the south of the site that is the 
designated area from any overflow from the “rain garden” onto Walbridge? 

• Neighbors present had no concerns about closing the path directly across. 
• Can park property between the proposed site and adjacent wetlands be bermed to block run off 

onto Walbridge? 
• Instead of flowing into the wetlands, can overflow from the rain garden be diverted to another 

area? 
 



 



 

From: Joel Grove groveinc@aol.com
Subject: Re: Improvements to Elizabeth Park Parking/Drainage/Maintenance Area

Date: May 1, 2020 at 11:50 AM
To: Chuck Coursey chuck@courseyco.com
Cc: Jill Frederickson jill.frederickson@espn.com

Ok, see you at 1 in front of 143 Walbridge. 

Thanks,
Joel

Sent from my iPhone

On May 1, 2020, at 11:36 AM, Chuck Coursey <chuck@courseyco.com> wrote:

Joel:

Thanks for getting back to me.  1 PM tomorrow is great.

How about I meet you on Walbridge in front of your home?

Please let me know.

Best, Chuck

On May 1, 2020, at 8:55 AM, Joel Grove <groveinc@aol.com> wrote:

Chuck,

Jill and I can meet at 1pm on Saturday. Where should we plan to meet you?

Joel 

Sent from my iPhone

On Apr 30, 2020, at 7:57 PM, Chuck Coursey <chuck@courseyco.com> wrote:

Jill:

It was nice speaking with you this afternoon.

As we discussed, I am conducting neighborhood outreach, on behalf of the Elizabeth Park Conservancy (EPC), with park
neighbors regarding EPC's plans for improvements and enhancements to the Maintenance/Overflow Parking area.  Attached
please find information that further details their plans.

I think it would be helpful if we could have a “socially distant” meeting on site so that I can walk you through the improvements.

Might sometime on Saturday 5/2 between 11 AM and 2 PM work for you all?  It shouldn’t take more than an hour and I’m happy
to stay as long as needed to answer questions and get feedback.

Please also fee free to invite other neighbors.  I will also be reaching out to them directly in the coming days.

Let me know what time works for you all and feel free to reach out to me with any questions.

Best, Chuck

<Elizabeth Park Drainage:Parking Improvements 1.pdf>
Chuck Coursey
work - 860 232-9800
wireless - 860 305-0055
chuck@courseyco.com
courseyco.com
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